o East Milan Nagar,
Dib Assam-786003

INNOVATYX 4 official@innovatyx.in
TR +91-9435 442525

TERMS AND CONDITIONS.

We upon developing our clients product we are in agreement to maintain a copy of our client’s
application/website on an offline server as a backup to the live one.

Any and all modifications are expected to be completed within 60 business days of our’s acknowledgment
depending on level of repair or maintenance request.

Client hereby retains the services of Our company to design, develop and host.

Changes to Agreement or to any deliverables in contract must be submitted in writing and approved by
both parties prior to taking place.

We agree to notify client company if any risks or schedule delays may take place effecting delivery dates
and presentation of the final application. We also agrees to personally present said website within the
defined period.

Client shall provide Us with appropriate contents, space and resources for such to take place.

As per the Indian Copyright Act, 1957, Section 2 (O), Our products and codes represents our valuable
intellectual property, and we adhere to a strict policy of not providing the source code to our clients. This
approach is essential to safeguard our security measures and ensuring the protection of our previous and
post client's websites from potential valnerabilities.

However, we understand that certain circumstances may necessitate the availability of the source code,
and in such cases, we may consider providing it with limited access at an additional cost based on the
client's specific requirements.

We agrees to attain design approval from the Client prior to beginning development by submitting
detailed design mockups for Client review.

Client’s application/website will not include any of the following unless previously agreed upon between
both parties.

e Any destructive, crude, insulting, harassing, violent, sexual, or any other inappropriate.

* Materials supplied by client must be provided with compatible file types and sizes.

Our company agrees to develop the website as per client’s requirement.

Our Agreement is terminated prematurely or after the agreed backup term, Developer will destroy any
and all copies, files, and documents related to this application/website.

Yours sincerely,

A

AMBARISH BORAH
[CEO]
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